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Coface survey on corporate payment behavior in Latin
America in 2025: longer payment terms and rising delays

Hong Kong S.A.R, 7" November 2025 — Coface publishes its 2025 survey on
corporate payment behavior in Latin America, conducted among more than 300
companies across Argentina, Brazil, Chile, Colombia, Ecuador and Peru. In a
fragile economic environment, companies have extended their payment delays
to support business activity, while the frequency of late payments has increased
significantly.

Key Highlights:

* Payment terms: the average payment period increased from 53 to 59 days in
2025

* Late payments: 77% of companies report late payments (51% in 2024)

* Length of delays: average down to 42 days (52 days in 2024)

o Significant contrasts between countries: Brazil has the longest payment terms
(66 days); while Ecuador experiences the longest payment delays (70 days).

* Nearly 70% of companies anticipate an improvement in their business in 2026,
despite persistent risks (slowing growth, high interest rates, competition).

"South American companies are adapting to a challenging environment: they are
extending payment terms to support sales, while managing more frequent delays.
While visibility for 2026 is cautiously optimistic, financing constraints, exchange
rate volatility and trade uncertainties are main concerns," explains Patricia Krause,
Latin America economist at Coface.

Longer lead times to support business activity

Average payment terms by country (in days)
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Payment terms by sector
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More frequent delays, linked to multifaceted cash flow pressure

Late payments are becoming more widespread (77% of respondents report having
experienced late payments), but their average duration has fallen to 42 days,
indicating faster resolution in several sectors (particularly pharmaceuticals and
chemicals observed the sharpest drop compared to 2024). Argentina and Chile
have the shortest average durations (26-27 days), compared to an average of 70
days for Ecuador. The most frequently cited causes are weak demand and
competitive pressure (37% each), followed by high financing costs (28%). Tight
credit conditions particularly in Brazil and Colombia continue to limit companies'
ability to finance their current needs, thereby increasing their exposure to payment
delays. Exchange rate volatility, changes in trade policy and rising labour costs are
also adding to traditional constraints (competition, geopolitical tensions).

Main reasons for non-payment in the last 6 months (multiple
answers possible)
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2026: businesses more confident, but still vulnerable

Despite modest regional growth
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(46%), competition (44%), geopolitical tensions (36%), high interest rates (34%) and exchange
rate volatility, with Argentina being particularly affected.

Read the full study here
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COFACE: FOR TRADE

As a global ading player in trade credit risk management for more than 75 years, Coface helps companies
grow and navigate in an uncertain and volatile environment.

Whatever their size, location or sector, Coface provides 100,000 clients across some 200 markets. with a
full range of solutions: Trade Credit Insurance, Business Information, Debt Collection, Single Risk
insurance, Surety Bonds, Factoring. Every day, Coface leverages its unique expertise and cutting-edge
technology to make trade happen, in both domestic and export markets. In 2024, Coface employed

~5 236 people and recorded a turnover of ~€1.84 billion.

For more information, visit coface.com.hk
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